Conversion Checklist

After Conversion Actions You May Need to Take

Activate Your Debit Card

Your CORE debit card will no longer work once the conversion

is complete. Find directions to activate your new card on the
conversion web page.

Scheduled/Automatic Debit
Card Payments

If your debit card number is used to pay a monthly subscription
(Amazon, Chewy, etc.) or automatic payment (car insurance, gym
membership), please update your new debit card number with any
companies that have your CORE debit card number on file.

Register for Digital Banking
and Download the App

With CFCU’s Digital Banking you will be able to view your accounts,
transfer money, deposit checks and more from anywhere at any

time. Find directions on how to register on here.

Register for Phone Banking

With CFCU’s Phone Banking you will be able to check balances,
transfer between accounts, and pay a CFCU Loan (excluding
credit cards) from a CFCU checking or savings account.

Find directions on how to sign up on here.

Review Your Accounts in
Digital Banking

Please review your accounts carefully after the conversion process is
complete to ensure account accuracy. If you have any questions about
your account(s) after the conversion, please call Member Solutions at
800-428-8340 or stop by a branch.

Sign-up for eStatements

Electronic Statements (also known as eStatements) are a great way to
save a tree and keep your files easily organized electronically. If you
were registered to receive eStatements with CORE, you will need to
re-register with CFCU. Find directions on to sign-up here.

Order New Checks

If you use checks, you can order a free set of checks.
Find directions on the conversion web page.

Sign-up for Apple Pay or
Google Pay

Find directions and FAQs here.
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