
Before Conversion Actions You May Need to Take

Verify/Update Contact 
Information: 

Please confirm your contact information in CORE’s system is correct. 
Accurate phone, mailing address, and email will help ensure easier activation 
of your debit card and access to Online/Digital Banking.  

To verify and update your personal information:

• Login to CORE’s Online Banking from your desktop. Click on “Profile”
and update any incorrect personal information.

• Or contact us by visiting a branch, or calling 315-656-8220,
or 315-458-0439.

Save Past eStatements If you currently receive eStatements with CORE, your past statements will 
no longer be available in your statement history online. Please download 
any statements for your records. This would also apply if you use financial 
aggregation tools like Intuit and Mint.

To download and save past eStatements:

• Login to CORE’s Online Banking from your desktop.

• Click on “eStatements” and download any statements you want to save.

Prepare for a short 
period of time when you 
cannot access Online 
and EASY-Tel Phone 
Banking

Make any banking transactions you plan on making over the conversion 
weekend before the close of business on Friday, January 27th.

Courtesy Pay  
(Overdraft  Services)

Applicable to checking accounts only, if you want to learn more about 
this service or opt-in to this service, please refer to pages 18 and 19 of the 
Disclosure Booklet that was sent to you in December. 

For reference: 

• If you currently have CORE’s basic Courtesy Pay product, you will be
converted into CFCU’s Courtesy Pay Program for coverage of checks,
ACH, and automatic bill payments, provided that you meet the
eligibility requirements (see Disclosure Booklet for details).

• If you previously elected to have CORE pay overdrafts on ATM
and debit card transactions, your election will lapse at the time of
conversions. To continue this feature without an interruption, your
submission of the Form (provided in the Disclosure Booklet) or election
must be received by January 27, 2023.

This may be submitted: 

By mail: CFCU Community Credit Union 
ATTN: Compliance 
1030 Craft Rd 
Ithaca NY 14850

By phone:  (607) 258-8500 ext. 257

By email: compliance@mycfcu.com

Conversion Checklist
Before Conversion – By January 25th

After Conversion Actions You May Need to Take

Activate Your Debit Card
Your CORE debit card will no longer work once the conversion 
is complete. Find directions to activate your new card on the 
conversion web page. 

Scheduled/Automatic Debit 
Card Payments

If your debit card number is used to pay a monthly subscription 
(Amazon, Chewy, etc.) or automatic payment (car insurance, gym 
membership), please update your new debit card number with any 
companies that have your CORE debit card number on file.

Register for Digital Banking 
and Download the App 

With CFCU’s Digital Banking you will be able to view your accounts, 
transfer money, deposit checks and more from anywhere at any 
time. Find directions on how to register on here.

Register for Phone Banking

With CFCU’s Phone Banking you will be able to check balances, 
transfer between accounts, and pay a CFCU Loan (excluding 
credit cards) from a CFCU checking or savings account.  
Find directions on how to sign up on here.

 Review Your Accounts in 
Digital Banking

Please review your accounts carefully after the conversion process is 
complete to ensure account accuracy. If you have any questions about 
your account(s) after the conversion, please call Member Solutions at 
800-428-8340 or stop by a branch.

Sign-up for eStatements

Electronic Statements (also known as eStatements) are a great way to 
save a tree and keep your files easily organized electronically. If you 
were registered to receive eStatements with CORE, you will need to 
re-register with CFCU. Find directions on to sign-up here.

Order New Checks
If you use checks, you can order a free set of checks. 
Find directions on the conversion web page.

Sign-up for Apple Pay or 
Google Pay Find directions and FAQs here.

Conversion Checklist
After Conversion

https://www.mycfcu.com/personal/deposit-accounts/checking/digital-wallet-faqs
https://www.mycfcu.com/welcome-to-cfcu
https://www.mycfcu.com/personal/resources/about-digital-mobile-banking/sign-up-for-estatements-and-other-electronic-documents
https://www.mycfcu.com/personal/resources/about-digital-mobile-banking/phone-banking
https://www.mycfcu.com/personal/resources/about-digital-mobile-banking
https://www.mycfcu.com/welcome-to-cfcu



